
IBEW Local #86 Contract Group is a BluePPO with “ZFA” 
 
 
Location:    Excellus BlueCross BlueShield 

165 Court Street 
Rochester, NY 14647 

 
 
Telephone:     585-325-3630 or 1-800-847-1200 
 
 
PHARMACY HELP DESK: 1-800-724-5033 
 
 
Website:     www.excellusbcbs.com 
 
 
EXPRESSLINE:    585-454-5010 or 800-548-648 

Note: Strictly automated. Primarily for claim forms & general 
information. 

 
 
Express Scripts (Mail-Order) Prescriptions:  1-877-603-8404 


