
PUTNAM INVESTMENTS 
Investors Way 
Norwood, Massachusetts 02062 
 
 
 
TELEPHONE: 1-877-UNION44 OR 1-877-864-6644 
 
 
 
WEBSITE: www.ibenefitcenter.com 
 
 
 
 
 
  
PASSWORD:  You need your password in order to access your account 

information and to make changes. If you forget or lose your 
password, call the 877 number and you will be prompted to 
enter your social security number.  After asking for your 4-
digit personal identification number, you may select #1 to 
generate a PIN confirmation.  You will then be further 
prompted to enter your 5-digit zip code and informed that 
your PIN will be mailed to your address on record.   

 
 You may change either your PIN or User Name (from your 

social security number) at any time after you have gained 
access to the system. 

 
 


